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✓Supports people who need extra 
assistance now and again, 
particularly when travelling alone

✓Creates more awareness and 
support in communities across 
Scotland – use of promotional 
material & advertising.

✓Work more closely with transport 
companies & other partners.

✓Part of Scottish Governments 
Accessible Travel Framework

Thistle Assistance - What does it do?



Multi Media Awareness 

Campaign
Website acting as a 

Hub

Deployment & Measurement

Thistle Assistance  - How does it do this?



Thistle Assistance



Thistle Assistance



Thistle Assistance Card



Thistle Assistance Card



Thistle Assistance App



Thistle Assistance App



Thistle Assistance 
COVID-19



COVID-19 Response

✓ Created an ‘exemption’ message for 
Card & App

✓ Updated the website with a COVID 
specific page in line with Scottish 
Government advice

✓ Developed promotional material 

✓ Put in place a direct mail service for 
requests received via website & 
dedicated phone line.

✓ 20,000 cards sent out directly to the 
public and over 5,000 downloads of 
the App since March 2020.



Thistle Assistance App
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We know many people struggle to 

use public transport.

There is a even wider spectrum of 

need, perhaps beyond travel?

Mobility, communication and anxiety 

are still the main barriers – but even 

more so post COVID?

Journey planning & wayfinding -

Tailored facilitation can make a real 

difference to travelers experiences, 

links to DRT & build on phase one 

work… introducing…

Further development



Thistle Assistance 
voyagAR



Disability 
Awareness

Adapts
Scottish 

Govt.
Scalable

Journey 
Planning

Multi user 
interface

Crowd 
sourcing

Multi-
modal

Wayfinding
Ask for 

help
Real time

3rd party 
tracking

ObjectivesObjectives



Solution

VoyagAR Platform

Mapping Aggregators CrowdsourcingSmart Transport

Focus development 
on the user 
experience.

Maximise the 
output from 

available funding.

Exploit existing 
market tested 

solutions.

$55M $396M
$4B



Using Artificial Intelligence - Examples

Modify Route based on 
external factors.  Eg.
Crowded bus – delay 
user until next bus.

Adaptive 
interface and 
routes based 
on user 
impairments 
and 
preferences

Routes generated based on learned knowledge 
sourced from users, carers and crowdsourcing.  Eg.
Negative reports on a route – identify reason and 
extrapolate. 

Socialised routing – ensure 
users are not separated 
from friends and peer 
groups.

Identify and recommend facilities 
relevant to the user’s disability –
both enroute and at destination.



Testing

Technical 
Testing

User 
Testing 1

User 
Testing 2

User 
Testing 3

API testing.
Interface testing.
Functional testing.
Initial field testing.

Testing single-mode
Testing multi-mode
Testing Notifications

Initial AI Testing

Focus on specific 
features.

Limited Real-World 
Beta Release via a 
number of user 
groups.

Regional Testing ->
Scotland Testing ->
NI Testing            ->

National Release



Summary

Take best-of-breed solutions
Consolidate into a single service

Use Artificial Intelligence to produce a simple personalised solution specific to the needs of the user

Deliver a simple adaptive interface that links seamlessly and dynamically with the environment
and creates a protective bubble around the user 

Commercialise by delivering a new market to existing commercial entities



Thanks 

www.thistleassistance.com


