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v'Supports people who need extra “
assistance now and again,
particularly when travelling alone

v'Creates more awareness and
support in communities across
Scotland — use of promotional

: . o
material & advertising. t h t I
v"Work more closely with transport ' S e

companies & other partners. ASSISTANCE

v Part of Scottish Governments _ |
Accessible Travel Framework Travel With Confidence
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Website acting as a Multi Media Awareness
Hub Campaign

Deployment & Measurement
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Thistle Assistance:
Your Travel Companion

A little

help S
goes

How Thistle Asgistance works

WO 2l woicomo 3 o @xdra Jssistance Now 3nd 3gain
PN when travoling Jcno. THsDo Asw=tance &

an Infative 1o holp you fool safor 3nd more comtortablo
whon using public transport.

You may profor moro Hmo 1o get 1o your soat. You may

Ko your Arver 10 SPeak MOre Sowty 3nd ceary. Thistio

Assilance’s Card and app ket transport Staff know In an
Q3sy 300 SULLIC way what cxira support you'd e,

o Where you can use it

Tho Thistic Aszistance card and 3pp e recognisod by

many puRiic transport op across from
Duses and rakns 10 Planes and forrics. SImply show your

m porzcaalisod cand of app 1o thelr 367 and thoy wil
UNGrStand what 2daitional 353EaNCe you roquire.
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°
Introductory Video
A quick video overview of Thistle Assistance
Thistle Assistance TV Advert 2019 cﬂ" m‘ m “mm

Tho Thistic Assistanco Caed and 3pp 0 roo 10 Lse foe
3nyono who Neods It Uzo the card %o ond journay of
Purpose, of uze it overy day: I's 3daptadio and
dEposabic.

.
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whenever you'd like some extra help

The Card 3nd 3pp SYMDO NG INSIUCHIONS CNCOMPIsS
3 rango of ClsadMYEs and Imparmonts. Thay are 350
wsetul Guring proagnancy, of i you have temporary
MOy s, Whon Some Sxira TGt 30 CI0 Are
porociatod.




Sometimes, using public transport
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The Thistle Assistance card

The Thistle Assistance card is designed to fit in your
purse or wallet along with your credit and loyalty cards.

As it's purely an information card, Thistle Assistance is

free to everyone and comes with stickers to allow you to
personalise how you use it. Symbol stickers indicate
your type of disability or impairment, while short
message stickers provide read-at-a-glance information
for transport staff about the help you require.

An information leaflet outlines how to get the most from
your card. And if your circumstances or requirements
change, simply request or acquire a new card to reflect
your current or changing needs.

You can now also add a sticker message if you are
exempt from wearing a face covering. See more info
over at our travel safety page.
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The Thistle Assistance App

Add the Thistle Assistance app to your smartphone or
mobile device so it’s always there when you need it. As

it's solely an information app, Thistle Assistance is free
for everyone to use.

Before travelling, select the symbol which best reflects
your disability or impairment and add a message to
highlight the help you need to show to transport staff.
It's as simple as that. You can update or change the
details you show at any time to reflect your personal
circumstances.

You can now also add a message if you are exempt from
wearing a face covering. See more info over at our
travel safety page.
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Help thistle assistance Edit

Wait for me to sit

DRITERE

Sight Hearing  Speech  Mobility

< G e

Wheelchair Pregnant Cognitive  Other

Talk slowly and clearly

Notify on arrival at:
Edinburgh

Additional Assistance:

User specific help

DR 1%

Sight Mobility Other
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v Created an ‘exemption’ message for ‘O.

Card & App thistle

v' Updated the website with a COVID ASSISTANGE
specific page In line with Scottish
Government advice

v Developed promotional material

v Put in place a direct mail service for
requests received via website &

: : If you are exempt from wearing a face
dedicated phone line. covering on public transport, the Thistle

v 20,000 cards sent out directly to the Assistance card and app is an easy way
public and over 5,000 downloads of to let the transport staff know.

the App since March 2020. thictleassistance.com
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a face covering

DRITERE

Wait for me to sit Sight Hearing  Speech  Mobility
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Talk slowly and clearly

Notify on arrival at:
Edinburgh

Additional Assistance:
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If you are exempt from wearing a face If you are exempt from wearing a face
covering on public transport, the Thistle covering on public transport, the Thistle
Assistance card and app is an easy way Assistance card and app is an easy way
to let the transport staff know. to let the transport staff know.

thistleassistance.com thistleassistance.com
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If you are exempt from wearing a face If you are exempt from wearing a face
covering on public transport, the Thistle covering on public transport, the Thistle
Assistance card and app is an easy way Assistance card and app is an easy way
to let the transport staff know. to let the transport staff know.

thistleassistance.com thistleassistance.com
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We know many people struggle to
use public transport.

There is a even wider spectrum of
need, perhaps beyond travel?

Mobility, communication and anxiety
are still the main barriers — but even
more so post COVID?

‘f‘f&; —— Journey planning & wayfinding -
3’ < Tailored facilitation can make a real
difference to travelers experiences,
links to DRT & build on phase one
work... introducing...
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Disability
Awareness

Journey
Planning

Wayfinding

Adapts

Multi user
interface

Ask for
help

Scottish
Govt.

Crowd
sourcing

Real time

Scalable

Multi-
modal

3rd party
tracking
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Personal Immersive Learning
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Focus development
on the user
experience.

Maximise the
——
output from
available funding. -~._ — (. E—
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Using Artificial Intelligence - Examples

Modify Route based on
external factors. Eg.
Crowded bus — delay
user until next bus.

Adaptive
interface and

Lolleets 1 Data About the User
routes based
- Lser contexi
on user 1 Ipuias !
. . system ——— = | User model
impairments | |
-L'CHLL& - Adaptation
and '
Adaptation effect
preferences

Routes generated based on learned knowledge
sourced from users, carers and crowdsourcing. Eg.
Negative reports on a route — identify reason and
extrapolate.

SENTIREAL Spatran

Personal Immersive Learning  south East 5 Scotland
Transport Partnership

Socialised routing — ensure
users are not separated
from friends and peer

groups.

Identify and recommend facilities
relevant to the user’s disability —
both enroute and at destination.



Testing

Technical

Testing

API testing.
Interface testing.

Functional testing.
Initial field testing.
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User
Testing 1

Testing single-mode
Testing multi-mode
Testing Notifications

Initial Al Testing

Focus on specific
features.
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Charj_ty learning d sub lity Eu

User

Testing 2

Limited Real-World
Beta Release via a
number of user
groups.
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User

Testing 3

Regional Testing ->
Scotland Testing ->
NI Testing ->

National Release
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Take best-of-breed solutions
Consolidate into a single service

Use Artificial Intelligence to produce a simple personalised solution specific to the needs of the user

Deliver a simple adaptive interface that links seamlessly and dynamically with the environment
and creates a protective bubble around the user

Commercialise by delivering a new market to existing commercial entities
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